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Who, what, when, and why?

• Who: Publishers and distributors of 
phonebooks

• What: Reporting of distribution and 
recycling of books

• When: Annually, by August 1st

• Why: Required by statute (established 
in 1992)

Presenter
Presentation Notes
Back in 1992, the Minnesota Legislature passed a law placing some environmental responsibility on manufacturers and distributors of phonebooks.

The statute includes recycling and reporting requirements.  We’re here today to discuss this statute and what is required of you.  Reports are due August 1st, but when we contacted MTA, we realized that many phone companies were unaware of this 16 year old requirement!



Minnesota Statute 115A.951: 
Telephone Directories defined

Telephone directory (AKA phonebook) 
= 

A printed list of residential, 
governmental, or commercial 
subscribers and/or users that contains 
more than 7,500 listings and is 
distributed to the subscribers and/or 
users

Presenter
Presentation Notes
For the purposes of this statute, a phonebook is defined as a directory containing more than 7500 listings.  Although this may leave some of you exempt, keep this requirement in the back of your heads, as phonebooks can grow in listing size.





Minnesota Statute 115A.951: 
Phonebooks must be recycled

• Cannot be placed in solid waste
• Cannot be placed in a disposal facility
• Cannot be placed in a resource 

recovery facility, EXCEPT for a 
recycling facility

Presenter
Presentation Notes
Most of you are probably aware that it is illegal to place a phonebook in the regular trash.  The phonebook must be recycled, according to this statute.

This portion of the statute primarily places the responsibility on the end user of the phonebook, however, if you have leftover books, they must be recycled.





Minnesota Statute 115A.951: 
Phonebooks must be recyclable

• Paper must be 
recyclable

• Inks must not 
contain heavy 
metals or other toxic 
materials

• Binding materials 
must not present 
any barriers to 
recycling

Presenter
Presentation Notes
Here’s where your responsibility comes in.  You, as the producer of the phonebook, must ensure that the phonebook is recyclable.  That includes the paper, the inks, and the binding materials.





Minnesota Statute 115A.951: 
Publisher/distributor 

responsibilities
• Provide for recycling collection and 

delivery to recycler
• Inform recipients of collection
• Submit an annual report to MPCA by 

August 1st

Presenter
Presentation Notes
Subdivision 4 of the statute identifies 3 things that publishers and/or distributors of phone books must do.  These responsibilities can be shared or taken on by either the publisher or the distributor.  But, efforts should be coordinated to ensure there aren’t any duplicative efforts.

The first requirement is provision of recycling collection and delivery to recycler.  The definition of “provide” has been interpreted differently over the years, with some pubs/distribs offering drop off services, while others simply promote curbside recycling programs.

The second requirement is to inform recipients of collection.  Each company approaches this differently.  Some mention recycling in newsletters, some include a spot in the listings regarding recycling.

Finally, you are required to submit a report annually to us at the PCA.  This report allows us to keep track of the number of books distributed in the state and the number of books recycled.



The Reporting Form

• Sent electronically to our list of 
phonebook publishers and distributors

• Also available on MPCA website
www.pca.state.mn.us/oea/stewardship/phonebook.cfm

• Publishers and distributors can submit 
via email, fax, or regular mail

Presenter
Presentation Notes
The reporting form has looked similar for the past several years.  We made a few slight changes to the form this year to gather some more information, and next year we hope to have the reporting available online.

In the meantime, this year we sent the majority of our reporting forms out via email to cut down on the amount of paper sent out.  The form is also available on the PCA website.

Respondents can email it back directly, or send it through regular mail or via fax.

http://www.pca.state.mn.us/oea/stewardship/phonebook.cfm


What we ask about

• Distribution totals: number of books 
delivered in each county/city

• Recycling opportunities: recycling 
method promoted/provided; locations

• Recycling totals: number of books 
recycled

• Opt-out program: if you have one, how 
it works

Presenter
Presentation Notes
We ask a variety of questions on the reporting form.

We want to know how many books were delivered, as well as where they were delivered.  This gives us an idea of the volume of phonebooks out there.

We want to know how you met your recycling requirement.  Which method did you promote?  Curbside recycling or did you host your own collection event or sponsor a drop box?  Where did you offer collections?

We want to know how many phone books were recycled.  Since many city/county recycling programs mix the books in with their mixed paper recycling, it challenging for us to get solid data on the number of books recycled.  This data is collected much more easily when you host your own drop box and sponsor the collection.

This year, we also added a few questions regarding opt out programs.  We know many distributors offer customers the option to decline receipt of books.  This topic has come up in the legislature, both locally and nationally and Colleen will discuss this later.  And because we are asked to provide data and info to the legislature, we decided to ask this question.



2008 reports

• Received 41 
reports…data entry 
in progress

• Can still submit if 
you haven’t yet 
done so!

Presenter
Presentation Notes
So far, we have received over 40 reports.  Although they were due August 1st, please submit if you haven’t yet!

Don’t have any data yet as it is currently being entered, but Colleen will give you some numbers…and with that, I will pass it over to her.



Why do we care?
• The statute was intended to deal with the problem of the 

cost to discard phone books- one of the first product 
stewardship initiatives

• But, despite the statute enacted in 1992, telephone 
directories remain a problem for waste managers

• A recent national study by the Product Stewardship 
Institute estimated that it costs $50-75/tons to recycle, 
and $75-100 per ton to manage telephone directories as 
garbage

• One Twin Cities hauler reports spending about $32,500 
annually to recycle 650 tons of directories

Presenter
Presentation Notes
Product stewardship now extends to other products such as: electronics, batteries, paint, carpet, compact fluorescent light bulbs, beverage containers and is spreading



Why do we care?

• A 2007 waste 
composition study at 
the waste-to energy- 
facility in Hennepin 
County found that 
telephone books 
constituted 3.8 
percent of the waste 
delivered to the 
facility



Why do we care?
• The MPCA estimates 13,000 tons of phone books 

were distributed in Minnesota (2006)  

• The recycling rate was 35 percent in 2003

• Less than 15 percent of books were recycled in 2006

• As of 2006, directory publishers reported to the state 
that 111 tons of phone directories were received for 
recycling and county programs handled 1,462 tons 



Why do we care?
• The MPCA would like to see a minimum of 50% of the 

phone books recycled 

• Recycling 6500 tons of books would:
– Save over 6000 metric tons of carbon equivalent 

(GHGs)
– Reduce energy use by over 65,000 million British 

Thermal Units
Which is the equivalent of:

– removing close to 1000 passenger cars from the road each 
year 

– Saving over 11,500 barrels of oil and 535,500 gallons of 
gasoline



We need your help

• Please fill out the reporting 
form each year

• Make it as accurate as 
possible

• Help us track so the MPCA 
can report what great 
progress has been made on 
phone book recycling!



Questions or Comments? 
Feel free to contact us! 

Johanna Kertesz 
johanna.kertesz@state.mn.us 

651/297-5518 

Colleen Hetzel 
colleen.hetzel@state.mn.us 

651/215-0203
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